MPOTOKOJI Ne465
IO PE3YJIbTATAM CBOPA, OBOBIIIEHUS U AHAJIN3A UHO®OPMAIIUHU B LIEJISIX HE3ABUCHMOM OLIEHKU KAYECTBA
YCJOBUM OCYUIECTBJEHUSI OBPA3OBATEJIBHOM JEATEJIBHOCTH
HanMenoBaHue opranuzanuu: MyHHUIMIIAIbHOE OI0/PKETHOE JOIIKOIBLHOE 00pa3oBaTenbHoe yupexaeHue "Jlerckuii cag Ne253"
Pernon: Anraiickuii kpaii
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UTOI'OBBIE PE3YJIbTATHI

Ha0pannoe
Ne Kpurepuii/Iloka3zaTeab KOJIN4€CTBO
bas10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYNIHOCTh HH($opMaluu 06 opranu3anuu’ 97,4
11 INokazarens "CooTBeTcTBHE HHOPMALMY O ASATEIBHOCTH 00pa30BaTENbHOM OpraHU3aliy, Pa3MeIeHHON Ha O0Ie0CTyIHBIX HH(OPMAIIMOHHBIX Pecypcax, ee 98

" | coneprxanuio u nopsAKy (hopMe), yCTaHOBICHHBIM HOPMATHBHBIMH NIPABOBBIMH aKTaMu'"

12 [Nokazarens "Hannune Ha oduIaIbHOM caiiTe 00pa3oBaTeIbHOW OpraHu3aly HHPOPMAIMU O TUCTAaHIMOHHBIX CIIoco0ax 00paTHOM CBS3W M B3aMMOJICHCTBUSI C 100

" | nomyuarensMu yciayr U ux QyHKIHOHUpOBaHUE"

13 INoxazarens "[lons momydatesneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH U TOCTYITHOCTBIO HH(POPMALIUH O IeITeIbHOCTH 00pa30oBaTeNbHONH OpraHU3aluH, 95

"~ | pa3MerenHol Ha UH()OPMAIIMOHHBIX CTEHIAX B MOMEIICHUH 00pa30BaTebHON OpraHU3alliy, Ha OHUIaIbHOM caiiTe o0pa3oBaTenbHOl B cetn "MHTepHeT"

2 | Kpurepnii "KomdopTHOCTD yC/I0BHIi perocTaBieHus ycayr' 98
2.1 | Tlokazarenp "OOecnieueHre B 00pa30BaTeNbHOI OpraHu3anui KOM(QOPTHBIX YCIOBHIA JJIs TPEAOCTABICHUS YCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesel yciuyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTaBICHHs YCIIyT 00pa3oBaTelibHOI opraHu3anuei” 96

3 | Kpurepnii "{ocTynHOCTD yCJIyT AJisl HHBAJHI0B" 38
3.1 | Tlokazarens "O0opynoBaHUE MOMEIEHUIT 00pa30BaTEILHON OPraHU3alUK U TIPUIICTAIONICH K HEell TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIsl HHBAIUIOB" 0
3.2 | Tlokazarens "OOecnieueHre B 00pa30BaTEIbHOI OPraHU3alUK YCIOBHS JOCTYTHOCTH, TO3BOJISIOIINE WHBAIHIAM MONYYaTh YCIyr'd HApaBHEe C AP YrUMu" 20
3.3 | Tlokazarens "Jlons momy4aTteneil yCIuyr, yI0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kputepuii " J106poxkenaTe IbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cepsl oopazoBanus’ 99
41 [MoxkazaTens "Jlomns moydaTeneit yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeNaTeTbHOCTHIO, BEXIINBOCTHIO paOOTHIKOB 00pa30BaTeIbHOIN OpraHu3amnni, 00eCTIeIHBAFOIITIX 99

" | mepBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHUE MTOTYIATENS YCIYTH MPH HENOCPEACTBEHHOM 00paIeHN: B 00pa30BaTENbHYIO0 OPTaHNU3aIUIo"

492 [oxazaTens "Jlomns moydaTeneii yeiuyr, YIOBICTBOPEHHBIX JOOPOXKENATENFHOCTHIO, BEKIHBOCTHI0 PAOOTHIUKOB 00pa30BaTEIFHON OpraHM3aliy, 00eCTICUNBAIOIINX 99

" | HEMOCPENCTBEHHOE OKa3aHMe YCIYTH IPH 00paIieHn: B 00pa30BaTEIbHYI0 OPTaHU3AIHIO"

43 INokasarens "/lons momy4aTerneit yciryr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIIMBOCTBIO pAOOTHUKOB 00pa30BaTENbHONW OpraHU3alMHy [TPU UCIIOIb30BaHHI 99

' JIVICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTh YCI0BUSIMH OKa3aHus ycayr" 97,3
5.1 | Tlokasarens "Jlons momydaTenel yciuyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh 00Pa30BaTENIbHYIO OPraHU3alMI0 POACTBEHHIUKAM 1 3HAKOMBIM" 96
5.2 | Tlokasarens "Jlons monydaTenel ycayr, yOBIETBOPEHHBIX yIo0cTBOM rpaduka paboTel 00pa3oBaTeIbHON OpraHn3ayn’ 100
5.3 | Tlokasarens "Jlons momyvaTenel yciyr, yOBJIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs yCIyT B 00pa3oBaTelbHOI opranusanuy’” 97




HTOI'OBbIN IOKA3ATEJIb 85,94

PEUTHHI (MECTO CPEJM OPI AHM3AIIMI JOIIKOJbHOI'O OGPA30BAHHUS) 148

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe mpoBeneHus1 He3aBHCHMOIT OLIEHKH KAa4eCTBA 0KA3aHMUS YCJIYT, BbISIBJEHBI CJIeIYION[HE HET0CTATKH M0 KPUTEepUIo " OTKPBITOCTH U 10CTYTHOCTH
uH@opManumn 00 opranuzanmuu’':
HecoorercTBue nHpoOpMaIum 0 IeITEILHOCTH 00pa30BaTeNbHON OpraHn3alliy, pa3MeIeHHOW Ha o(hUIMaIbHOM caiiTe 00pa3oBaTeNbHON OpraHnu3allie €€ COJePIKaHUI0 H
nopsiaky (opme), ycTaHOBJICHHBIM HOPMATHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET cienyromiast nHGopMaIus:
- 0 MIOCTYIUICHUH (PMHAHCOBBIX M MaTE€PUaAJIbHBIX CPEACTB M 00 MX PACXOJOBAHUU 110 UTOraM (PUHAHCOBOIO Toja (32 MPEABIAYIHIA T0T)
IIo pe3yabTaram oneHku Kputepus "J0cTymMHOCTB YCIYT 151 HHBAIHAOB' HUMEIOTCH cJIenyIolue HeTOCTATKH:
[Tomemennst 06pa3oBaTeIbHON OPTaHU3ANNHI U TIPIJIETAIONIEH K HEH TEPPUTOPUHN HE 000PYIOBAHBI C YUE€TOM JOCTYITHOCTH AJISi MHBAJINOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOIHBIX TPYIII MaHIycamMu (II0IbeMHBIMH TIaTGopMammu)
- BBIJICJICHHBIC CTOAHKHU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- alanTUPOBAHHBIE JTU(THI, TIOPYYHH, PACIIMPEHHBIE JBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKI
- CIIEIMAIBEHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHUYECKIE TIOMEIIEHNS B 00pa30BaTENbHON OpraHnu3aluu
B o0Opa3zoBaTenpHOI OpraHn3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX MHBAIMAAM MOTy4YaTh YCIYyTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- BOBMOXKHOCTH ITPEIOCTABIICHHSI YCIYTH B AUCTAHIIMOHHOM PEXHIME WUIIH Ha JOMY
- TIOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTeIHHON OpPraHn3alliy, IPOIIEAIINMI He00XoauMoe 00ydeHne (MHCTPYKTHPOBAHIE) 10 COMTPOBOXKICHIIO MHBATHUIOB B
MTOMEIIEHUSIX 00pa30BaTEIbHON OpTaHU3aIH U Ha MIPIIIETraloned TepPUTOPHH

BbIBO/IbI U ITPEIVIO’KEHUA

IIo pe3yabraTtam oneHkH KputTepusi «OTKPBITOCTb U JOCTYNHOCTH HH(OPMALHMHU 00 OPraHU3aLMMI»):
[IpuBecTy B COOTBETCTBHE HHPOPMAIIUIO O NIEITETFHOCTH OPTaHU3aIlNH, pa3MeNIeHHON Ha O(hHUITHATEHOM caiiTe opranm3anuu B cetd "MHTepHeT", IpaBuiiaM pa3MeIIeHus
Ha oUIIMaIBHOM caiiTe oOpa3zoBaTeabHON opranu3anuu B cetd "MuTepHeT" 1 00HOBIeHHUS nHDOpMAIi 06 00pa30BaTeNbHON OpraHU3aIlui, YT BEPKISHHBIM
nocranosiieHreM [IpaButensctBa PO ot 10 uromst 2013 1. Ne 582, u TpeboBaHMAM K CTPYKType ODHUIIHATBHOTO caliTa 00pa30BaTeNbHON OpraHu3alui B HHPOPMAaIMOHHO-
TeNIeKOMMYHHUKAIIMOHHOH ceTu "MHTepHer" u ¢popmaTy mpencTaBieHus Ha HeM WHGOpMAIWH, YTBEPKISHHBIM Ipruka3zoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 [IOCTYIUIEHUH (DHHAHCOBBIX U MaTEPHAIILHBIX CPEIICTB M 00 UX PacXOJOBAaHUH MO0 UTOraM (MHAHCOBOrO rojia (3a mpeablIyri Ton)

IIo pe3yiabraTtam oneHKH KpuTepus «/0CTYNHOCTB YCIYT A MHBATUAOB:

O6opynoBaTh noMerieH!s1 00pa30BaTEIbHON OpraHNU3ally U MPUJIETAIONIEH K HE TEPPUTOPUH C YUETOM AOCTYITHOCTH JUIS MHBAJINIOB, B YaCTHOCTH!
- BXOAHBIE TPYIIIBI TaHIycaMH (TTOIbEMHBIMH MIaTHOpMaMu)
- BBIJICTICHHBIMU CTOSTHKaMU JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJIOB
- aJJanTUPOBAHHBIMY JTU(PTAMH, HOPYUHSIMH, PACIINPEHHBIMHU JBEPHBIMH [TPOEMaMH
- CMEHHBIMHU KpecIaMHU-KOIsICKaMHt
- CIIeUaIbHO 000PY/AOBaHHBIMH CAHUTAPHO-TUTHEHMYECKUMHU TIOMELICHUSIMHU B 00pa30BaTelbHON OpraHu3anun




ObecrieunTh B OpraHu3alliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAIMIAM TIOIy4YaTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- clienaTh BO3MOXKHBIM IIPEIOCTABICHUE YCIYTH B AUCTAHIHMOHHOM PE&XKMME UIIU Ha A0OMY

- o0ecreYnTh OMOIIIBIO, OKa3bIBaEMOW PaOOTHUKAMHU 00pa30BaTEIbHON OpraHnu3aIliud, IPOUISAITNMH He0OX0quMoe 00ydeHne (MHCTPYKTHPOBAHHUE) 1O COMTPOBOXKACHUIO
WHBAJIU/IOB B TOMEIIEHUSX 00pa30BaTebHON OpraHu3allui U Ha IpUIIeratoieil TeppuTopun






